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The economy grew at 0.7 per cent in Q1 2020 (Q4 2020: 3.6 per cent), the lowest since the -1.1 per cent growth in 
Q3 2009, with all economic sectors recording lower growth than the previous quarter. Compared to the previous 
quarter, the economy contracted by 0.2 per cent in the quarter.

No major investment transactions recorded due to the Movement Control Order (MCO)  
which was almost over the entire period of Q2.

A 100per cent decrease quarter-on-quarter (q-o-q).

Office
Occupancy rate remained stable at 78 per cent. 
Rents in KL Sentral dropped to RM7.02 per sq ft 
per month while Golden Triangle remained the 
same at RM7.05 per sq ft per month.

Residential
Prices and rents for high-end condominiums dipped marginally by -0.6 per cent and -0.7 per cent, 
respectively at RM1,015 per sq ft and RM3.72 per sq ft/month.

Retail
Retail sales for Q1 2020 contracted by 18.3 per cent 
year-on-year close to the Retail Group Malaysia’s 
(RGM) forecast of 18.8 per cent contraction.

2020 Q2 snapshot
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Key highlights in Q1 2020 
• Malaysia’s economy moderated to 3.6 per 

cent in Q4 2019 (Q3 2019: 4.4 per cent). 
The slower growth momentum in the 
second half of 2019 resulted in a subdued 
overall growth for the year at 4.3 per cent. 

• It was the lowest growth since the 
Global Financial Crisis in 2009, which was 
attributable to lower output of palm oil, 
crude oil and natural gas, and a fall in 
exports amid the US-China trade war.

• The labour market was strong, with 
the unemployment rate unchanged as 
the previous quarter at 3.3 per cent or 
525,500 people. 

Market commentary
• The Malaysian economy grew at 0.7 per 

cent in Q1 2020 (Q4 2019: 3.6 per cent), 
the lowest since the contraction of 1.1 
per cent in Q3 2009. 

• The significant blow to the economy reflects 
the early impact of the COVID-19 global 
pandemic as the government of Malaysia 
introduced the MCO in the country. 

• Growth was contributed by Services 
sector (3.1 per cent) and Manufacturing 
(1.5 per cent). Other sectors recorded 
negative growth.

• Manufacturing moderated to 1.5 per cent 
(Q4 2019: 3.0 per cent) mainly due to the 
disruption in supply chains when China 
went into lockdown. China’s lockdown 
saw shortages in intermediate inputs for 
Malaysia’s industries. 

• Malaysia’s Manufacturing PMI hiked to 
51.0 at the end of the Q2 2020 from a 
47.2 point at the end of Q1 2020. The hike 
was the first increase since December 
2019. The improvement of the index is 
mainly due to the more lenient MCO 
implemented in Malaysia. Output saw a 
surge as operations continued, though 
not at 100 per cent capacity.

Source: Bank Negara Malaysia, Department of Statistics Malaysia, NAWAWI TIE Research

Source: Malaysian Institute of Economic Research, NAWAWI TIE Research

Figure 1: Malaysia GDP Growth

Figure 2: Consumer Sentiments Index (CSI) and Business Confidence Index (BCI)

THE ECONOMY

• The Services sector in Malaysia grew at a slower rate of 3.1 per 
cent (Q4 2019: 6.2 per cent). Implementation of MCO significantly 
affected the sector’s business activities. Wholesale and retail food 
& beverages, accommodation subsectors and tourism saw sharp 
declines in their growth. Services also took a step back with the 
domestic and international travel restrictions, which impacted the 
transport and storage subsector. The sector’s only green pasture 
was the growth of the finance and insurance subsector with higher 
net insurance premium recorded as well as continued growth 
of communication services through continued demand of data 
communication services. 

The economy hit hard by COVID-19.
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• Agriculture remained weak with the 
sector contracting another 8.7 per 
cent (Q4 2019: -5.7 per cent). Severe 
dry weather and cutbacks in fertilisers 
application in early 2019 continued to hit 
oil palm production. 

• The mining and quarrying sector 
remained weak, contracting by 2.0 per 
cent (-3.4 per cent) as maintenance in 
East Malaysia continued to weigh on the 
crude oil and natural gas production. 

• On the demand side, domestic demand 
recorded a modest growth of 3.7 per cent 
in Q1 2020 (Q4 2019: 4.8 per cent) as capital 
spending weakened throughout the private 
and public sectors. Lockdowns implemented 
by countries affected by COVID-19 resulted 
in slower investment growth. 

• The uncertainty caused by the COVID-19 
pandemic hit both consumer and 
business sentiments hard, with both the 
Consumer Sentiment Index and Business 
Confidence Index recording lower figures 
in the quarter at 51.1 points and 83.0 
points respectively (Q4 2019: CSI: 82.3 
points, BCI: 88.3 points). Since May 2020, 
the government relaxed the containment 
measures by allowing most non-essential 
sectors to operate. However, businesses 
remained  c au t ious  in  resuming 
operations at full capacity, given the strict 
standard operating procedures.

• In Q1 2020, private consumption saw a 
moderation of 6.7 per cent growth (Q4 
2019: 8.1 per cent) with spending mostly 
on essential products, such as food and 
non-alcoholic beverages, communication, 
housing, water, electricity and other fuels. 

• Following the soft labour market, Bantuan 
Sara Hidup disbursement was made in 
March to soften the blow of the COVID-19 
pandemic. It was followed by the cut 
in the Overnight Policy Rate (OPR) to 
support spending. 

• Public consumption expanded at 5.0 percent (Q4 2019: 1.3 per cent) 
as it was supported by higher government spending and emoluments. 

• The labour market softened in Q1 2020. The MCO affected 
employment growth in the last weeks of March where the Q1 2020 
saw unemployment hitting 3.5 per cent for the first time since 
Q2 2017 (Q4 2019: 3.3), and then soared to 5.0 per cent in April. 
Department of Statistics Malaysia’s survey found that the MCO 
has affected 4.87 million employed persons that are not working 
in April 2020 with labour participation rate reaching a December 
2017 low of 68.1 per cent in the same month. The drop in 
employment was mainly in the manufacturing and services sector, 
such as accommodation, food & beverages, arts, entertainment & 
recreation and other services like beauty centres and salons. 

• In Q1 2020, the Ringgit depreciated by 4.9 per cent to the US dollar 
driven by the strengthening of the US Dollar-dominated assets. 

• Gross exports improved at 1.1 per cent growth (Q4 2019: -3.4 per cent) 
as a higher manufactured export was recorded. Imports also recorded 
a positive turnaround of 1.3 per cent (Q4 2019: -3.9 per cent).

Outlook

• The various impacts of the COVID-19 pandemic are expected 
to slow down Malaysia’s economy in 2020. BNM forecasts the 
economy to grow between -2.0 per cent and 0.5 per cent in 2020. 
Domestically, the economy is expected to continue feeling the 
pinch of the MCO as consumer-oriented and labour-intensive 
industries are hit hard by the lower labour productivity during MCO.

Source: HIS Markit, NAWAWI TIE Research

Figure 3: Purchasing Managers’ Index (May 2018-June 2020)
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Affected real estate sector Government support

All sectors

Reducing immediate impact
1. RM500 million allocated to support the discounts on electricity tariff from 1st April to 30th September 2020. 
2. Emergency loans introduced by commercial banks to support SMEs as well as flexible repayments schemes.
3. RM600 monthly of wage subsidies available to be claimed for up to 200 employees per company. 
4. Financial institutions are to provide relief for borrowers and also provide payment moratoriums.
5. 100 per cent stamp duty exemption arising from loan rescheduling. 
6. RM2 billion worth of loans for SMEs will be provided by BNM and distributed by commercial banks at 

an interest rate of 3.75 per cent.
7. Businesses in the tourism industry are to be given tax deferments of their monthly tax instalments for 

six months starting from 1st April 2020.
8. RM500 million is allocated to be distributed for travel discount vouchers and tourism promotions. 
9. RM1,000 of tax relief for individuals on expenses on domestic tourism starting 1st March 2020.
10. To ease unemployment, the government is to disperse RM800 monthly for each new employee hired 

below the age of 40 and RM1,000 for each elderly or those with disabilities.

Enhancing Economic Growth
1. RM2 billion on infrastructure projects in assisting small scale contractors and encourage economic activities.
2. Loan scheme for SME involved in food industry.
3. RM300 million in loans for SME looking to digitalise and automate businesses.
4. Sales and import tax exemption for port operators to import machinery and equipment.
5. Waiver of listing fee for companies looking to be listed in LEAP or Ace market. 

Residential

1. Six-month moratorium for monthly instalment to ease financial burden.
2. OPR cut by 25 basis point to 2.50 per cent to encourage purchases post COVID-19. 
3. Reintroduction of Home Ownership Campaign (HOC).
4. At least 10per cent property discount during HOC. 
5. Uplifting financing limit of 70per cent margin on third housing loan.
6. Exemption of Real Property Gains Tax (RPGT) of up to three residential properties per individual.
7.  Exemption of Stamp Duty (SD) on acquisition of residential property.

Retail

1. A more lenient MCO period permits reopening of retail centres as long as the SOPs are followed. 
2. SME loans are provided to help ease the struggles of small retailers. 
3. Automatic six–month moratorium of all business loans. 
4. Approval of certain delivery channels for essentials 
5. Rent relieve initiatives by a few groups including Mydin Sdn Bhd, Sunway Group, Pavilion REIT, Berjaya 

Land and Bandar Utama City Centre among others.
6. COVID-19 bill/Act to offer temporary relief to businesses that are unable to fulfil their contractual obligations. 
7. Waiver of reduction of rental for premises owned by GLCs especially SME retailers (Prihatin Rakyat 

Economic Stimulus).

Office/industrial 

1. Tax deduction will be given to landlords who reduce / waive at least 30per cent of gross rental from 
April to June 2020 on premises rented to tenants who are SMEs and the premises are used for the 
purpose of their business. (Extended to September in PENJANA) Industry Restructuring Financing 
Guarantee Scheme (IRFGS) to ease the financial burden of industries. Guaranteed approvals up to 70 
per cent of eligible SMEs

2. Income tax rebate up to RM20,000 per year for first three years of assessment for SME incorporated 
and commencing operations between 1st July 2020 and 31st December 2021. 

3. Wage subsidy provided to individuals are expected to also reduce the burden of wages on the 
industrial and office sectors. 

4. Essential services are to resume operations. 
5. Automatic six–month moratorium of all business loans.
6. Double deduction for establishment of regional office by international shipping companies.
7. 0 per cent tax rate for ten years for companies in manufacturing sector with investments in fixed assets 

between RM300 to RM500 million, and 15 years for those above RM500 million.
8. 100 per cent investment tax allowance for five years for Malaysian companies relocating to Malaysia 

from overseas. 
9. Special reinvestment allowance for manufacturing and selected agriculture activities from YA 2020 to YA 2021.

Economic Stimulus Package 2020
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INVESTMENT SALES

Key highlights in Q2

• Sudden fall of the PH Government in  
mid-March raises political uncertainties 
for investors.

• No recorded investment sales due to the 
MCO over almost the entire period of Q2, 
a 100per cent decrease q-o-q.

• Many hotel assets were closed, some 
permanently and could be potentially for 
sale as owners struggle with losses in the 
near term.

• Clarity on shifting “new normal” and its 
implications for asset risks, and demand 
still to be established.

Market commentary
• Q2 2020 recorded no major transactions, 

a 100per cent decrease q-o-q. This is 
due to the continuing subdued market, 
unprecedented business uncertainties 
and the ongoing MCO made worse by the 
current political environment.

• The sector which was drastically 
impacted due to COVID-19 was the 
hospitality sector where there were 
multiple hotel closures arising from the 
sudden pause in business. This is due 
to the close interdependence between 
hospitality and tourism/business travel, 
that is in turn directly constrained by 
movement control.

• Numerous closures of hotels or pause of 
business reported, namely G Tower Hotel, 
Swiss Garden, Park Royal and others. 

• Adverse impacts on REITs performance 
due to expected rental rebates and higher 
operating costs, as well as potential 
closures or downsizing of retail shops and 
office tenants. 

• In the midst of this challenging time, Axis 
REIT reported an increase in net profit, 
highlighting the resilience of the industrial 
sector, as a defensive play.

• Following suit, increasing number of REITs 
are trying to diversify to industrial sector, 
education and healthcare and avoiding 
over supplied commercial sectors.

Source: NAWAWI TIE Research

Figure 4: Investment sales (RM m) 

Table 1: Hotel Closures

Hotel Location Remarks

G Tower KLCC Closed permanently

Syeun Hotel Ipoh Closed permanently

Kinta Riverfront Ipoh Closed permanently

Tower Regency Ipoh Closed permanently

Emperor Hotel Melaka Closed permanently

Ramanda Plaza Melaka Closed permanently

Four Points by Sheraton Sandakan Closed permanently

Park Royal KLCC Closed temporarily

Travelodge Ipoh Closed temporarily

Gurney Resort Hotel and Residences Penang Closed temporarily

Mercure Penang Beach Penang Closed temporarily

Jazz Hotel Penang Closed temporarily

Jerejak Island Resort Penang Closed temporarily

Swiss Garden Kuantan Closed temporarily

Source: NAWAWI TIE Research
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I n v e s t o r s  t o 
remain cautious 
with new business 
landscape in place

• IGB to list commercial REIT by end of year 
allowing them to unlock the value of its 
commercial property portfolio.

• We anticipate rising opportunities and 
assets available for sale in the market 
from corporate restructuring and 
strategic sales for strengthening of 
balance sheets. 

• With hotel closures, temporary or otherwise 
and the current market condition, owners 
are expected to try to dispose of their 
assets to stop continuing losses.

Outlook
• Sharp slowdown in investments due to 

COVID-19 and MCO.

• With slower growth expected in the next few 
quarters, investors continue to be cautious 
as they assess new business landscape. 

• No sign of fire sale to date, but potential 
investors will be looking at bargain 
hunting in the near term. 

• According to a survey done by the Malaysian 
Association of Hotels, approximately 15 
per cent of hotels in Malaysia might cease 
operations due to COVID-19, where 50 per 
cent responded that they were considering 
ceasing operations and the remaining 35 
per cent said that they would temporarily 
halt their business.

• Average occupancy levels have dropped to 
25 per cent and are expected to decrease 
further in the coming months.

• More than 60,000 employees have been 
affected with layoffs, forced unpaid leave 
or pay cuts.

OFFICE 

Key highlights in Q2

• The total stock in Kuala Lumpur (KL) stood at 85.3m sq ft with no 
new completion in Q2 2020.

• The average occupancy rate in KL remained at 78.1 per cent.

• Office rents remained stable in Golden Triangle at RM7.05 per sq 
ft and the rents in KL Sentral dropped from RM7.12 per sq ft to 
RM7.02 per sq ft per month.

• Capital values and yields remained unchanged.

• The office market remains challenging in the near term. 

Market commentary

• No new completion was recorded in Q2. With the implementation 
of MCO, the halting of construction activities had resulted in a delay 
of completion of new office buildings. For the second half of 2020, 
the expected notable completion includes prime office Permata 
Sapura (NLA: 670,000 sq ft), which is located beside Kuala Lumpur 
Convention Centre.

• In Q2, office occupancy remained stable in Golden Triangle and 
KL Sentral with minimal tenant movement, as most of these could 
have been committed before the MCO. Given the current market 
conditions, companies’ wait-and-see attitude and desire to avoid 
capital expenditure, it will be challenging for office landlords to fill 
up vacancies. However, PENJANA announced by the government 
provides tax incentives to attract foreign companies to relocate 
their business into Malaysia and to encourage the establishment of 
new businesses, which will translate to demand for office space.

More plans such as Economic 
Stimulus Package and PENJANA 
are welcome to ease the cost of 
doing businesses in Malaysia, 
which in return will improve the 
office demand.
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Source: NAWAWI TIE Research

Figure 5: Prime & secondary rental indices – KLGT• As corporates return to the workplace, 
most of the them continue to have 
Business Continuity Plan (BCP) measures 
such as remote working arrangement, 
split  teams and de-densif ication 
requirements. The BCP measures could 
perhaps translate into the “right-sizing” 
of office space in the future. Companies 
may also change their workspace strategy 
to adopt “hub and spoke model”, where 
companies take up a smaller main office 
in a more central location and operate 
other offices in locations out of the city 
centre.

• Most of the flexibles space operators 
have put their expansion plans on hold 
and focus on maintaining their occupancy 
of existing centres. In the short-term, 
the flexible nature of the business has 
resulted in reduced demand from some 
occupiers such as freelancers, digital 
nomads, start-ups and SMEs. However, 
the demand from corporate occupiers 
may increase over the medium and 
longer-term, as more corporates are 
leveraging flexible space for business 
continuity requirements.

• In Q2, prime office rental in KL Sentral 
declined from RM7.12 to RM7.02 per 
sq ft per month while Golden Triangle 
remained at RM7.05 per sq ft per month. 
In the near term, downward pressure 
on rentals is expected to retain existing 
tenants as well as to attract new tenants.

Outlook

Post MCO, BCP measures are expected to 
be the new norms in the workplace. A shift 
in the workspace strategy could lead to re-
designing of office layout as well as space 
planning in future. While office space is still 
necessary for most organisations, the re-
sizing measures taken by some companies 
and reduction in office demand are likely to 
result in downward pressure on rentals and 
occupancy rates in the short-term.

Source: NAWAWI TIE Research

Source: NAWAWI TIE Research

Figure 6: Office completed supply (sq ft, m)

Figure 7: Prime office occupancy (per cent)



8NAWAWI TIE RESEARCH

Source: NAWAWI TIE Research

Figure 8: Development pipeline supply (NLA) in Kuala Lumpur (million sq ft)

RETAIL

Key highlights in Q2

• Retail sales recorded contraction of 18.3 
per cent for Q1 2020.

• Klang Valley’s shopping mall industry 
offered 60.9 million sq ft of net lettable 
area.

• Retail sales in Q2 2020 expected to 
remain in contraction with negative 
growth of 9.3 per cent.

• Tropicana Gardens Mall is part of the 17-acre Tropicana Gardens 
integrated masterplan. The development enjoys the convenience of 
MRT with direct connectivity to Surian MRT Station on the Sungai 
Buloh – Kajang (SBK) Line. Anchor tenants include MBO Cinema, 
Loudspeaker, and Village Grocer. 

• Other completed malls that have deferred their openings to later 
in the year include KL East Mall in Taman Melati and KIP Mall Desa 
Coalfields in Sungai Buloh.

• The MCO had caused hiccups in the construction sector resulting in 
delayed mall completion. TRX’s The Exchange mall has announced 
delayed opening to 2022 as opposed to late 2021 planned earlier. 
Datum Jelatek and Setia City Mall (expansion), scheduled to 
complete in 2020, are still under construction. 

The retail sector 
is  expected to 
contract in 2020 Selected Upcoming Malls in Klang Valley, 2020

Development Net Lettable Area Location

KL East Mall 380,000 OCA

KIP Mall Desa Coalfield 140,000 OCA

Datum Jelatek 319,000 OCA

Setia City Mall (Phase 2) 450,000 OCA

Source: NAWAWI TIE Research

Market commentary

• Consumer Sentiment Index (CSI) plunged 
31.2 basis points to 51.2 in Q1 2020. The 
lower sentiment has evidently translated 
into the country’s subdued retail market 
which recorded sales contraction of 18.3 
per cent for the first quarter of 2020; 
close to the forecast of -18.8 per cent by 
Retail Group Malaysia (RGM) made earlier. 

• The first half of 2020 only saw two new mall 
additions to the Klang Valley retail market. 
These include Malakat Mall in Cyberjaya, 
and Tropicana Gardens Mall in the suburb 
of Kota Damansara, with an aggregate net 
lettable area of 1.35 million sq ft.
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• Amidst the COVID-19 outbreak, the nation has moved from 
Conditional Movement Control Order (CMCO) which was in effect 
from May 4 to June 9, 2020, to Recovery Movement Control Order 
(RMCO) beginning on June 10 to August 31, 2020. The RMCO phase 
has gradually lifted restrictions on a number of businesses and 
activities, allowing stores such as barber shops, hair salons and 
beauty parlours to operate. Businesses are also allowed to operate 
at their regular operating hours. Nonetheless, the new standard 
operating procedures (SOP) remain in place and patrons are expected 
to be responsible and keep their guard up whenever outside.

• Three months after the MCO was first imposed, mall operators 
and visitors are now accustomed to the new normal. This includes 
digital check-in and temperature check upon entrance, queues, 
face mask requirements, and frequent sanitization in place. Big 
malls with multiple entry points have also restricted their number 
of entrances for crowd control.

• Dining-in is allowed, yet physical distancing has resulted in limited 
capacity F&B outlets. For fashion and apparels, most stores do not 
allow fittings which may discourage patrons to make purchases. 
The entertainment sub-sector, which is usually one of the anchors 
in malls, remained in the doldrums as cinemas, karaoke centres and 
arcades have yet to operate. Overall footfalls are observed to be 
improving although still far from the usual crowd level. 

• Local bookstore chain, MPH has closed two outlets in MyTOWN 
Shopping Centre and Subang Parade. With the current economic 
condition, more of its outlets are expected to follow suit. 

• Speedy Video Distributors Sdn Bhd has announced to shut down 
its nationwide operation permanently. Last September, Speedy 
shuttered its flagship store in Mid Valley Megamall. The changing 
consumer behaviour towards streaming media content, coupled with 
the growing availability of high-speed internet have made physical 
media, such as VCD, DVD and Blu-ray discs become obsolete.

• Harvey Norman, on the other hand, is reported to be gearing up 
on its expansion plans. The retailer aims to have more than 50 
stores in Malaysia by the end of 2023, representing over twofold 
expansion from the current 23 stores nationwide.

Outlook

• Good products and services alone are 
insufficient as malls and retailers struggle 
to entice people to visit their physical 
stores despite the loosened MCO. 

• Retail sales will likely record a consecutive 
contraction in Q2 2020 as shoppers’ 
traffic remained passive.

• Consumers continue to be vigilant 
in spending during these uncertain 
times as job security is on the line. The 
unemployment rate spiked to 5 per cent 
in April. The same month saw 168,300 
more people unemployed compared to 
610,500 recorded in March.

• The retail industry is only expected 
to recover in the third quarter with 
forecasted marginal growth of 2.5 per 
cent. RGM forecasted a negative growth 
of 5.5 per cent for the entirety of 2020.
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RESIDENTIAL 

Key highlights 

• A sluggish residential market with no 
completions and new launches recorded 
in the past two quarters in the city centre.

• A total of 1,919 units from the city centre 
slated to come on stream throughout 
2020 (Figure 9).

• Q-o-q, both prices and rents for high-end 
condominiums dipped marginally by -0.6 
per cent and -0.7 per cent, respectively at 
RM1,015 per sq ft and RM3.72 per sq ft/
month (Figure 10).

• The government introduced Economic 
Stimulus Packages and Economic 
Recovery Plan (PENJANA) to alleviate the 
COVID-19 pandemic’s impact.

• Market anticipation for economic 
improvement before the six-month 
loan moratorium expires at the end of 
September to minimise the heightened 
risk of loan defaults.

Source: NAWAWI TIE Research

Source: NAWAWI TIE Research

Figure 9: Future supply of high-end condominiums in KL

Figure 10: Price and rental indices of high-end condominiums in KL

E c o n o m i c 
Recovery  P lan 
( P E N J A N A ) 
t o  s t i m u l a t e 
residential market 
a n d  c u s h i o n 
impact of current 
p a n d e m i c  a s 
t h e  e x p i r y  o f 
six-month loan 
moratorium looms 
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Market commentary

• There was no completion or new launch recorded in the city centre 
since the first quarter of the year. However, about 1,919 units are 
slated for completion in the second half 2020. These projects are 8 
Conlay Tower A (564 units), Eaton Residences (632 units) and The 
Colony by Infinitum (723 units). 

• In addition to economic incentives introduced in the first quarter, 
in June, the government unveiled additional incentives under the 
Economic Recovery Plan (PENJANA) to stimulate the residential 
market. Among the key incentives are the reintroduction of Home 
Ownership Campaign (HOC) that offers exemption of stamp duty 
for properties priced between RM300,000 and RM2.5 million, 
lifting of the 70 per cent loan-to-value for the third property valued 
at RM600,000 and above, and exemption of Real Property Gains 
Tax (RPGT) for Malaysians upon disposal of up to three residential 
properties per individual.

• Though the incentives are aimed at helping prospective buyers, 
some investors are still in the doldrums. Property investors with 
short-term rental properties targeting tourists are under pressure, 
and investors for long-term rental properties are worrying about 
the sustainability of tenants and finding new tenants. Nevertheless, 
during this uncertain period, demand for rental units is expected to 
remain steady, as some people might opt to rent than buy houses, 
leveraging on the potential downward rental adjustments and their 
financial instability. 

• Despite the sluggish residential market, properties in strategic 
and good locations remain attractive, evidenced by the en bloc 
purchase of 269-unit serviced residence at Bukit Bintang City 
Centre Phase 2 (BBCC) by MFBBCC Serviced Suites Sdn Bhd at 
RM242 million in the city centre. The company is a joint venture 
between Mitsui Fudosan (Asia) Malaysia Sdn Bhd (MFAM) and BBCC 
Development Sdn).

• In the fringe of the city centre, 200-units of M Luna (Phase 1A) 
in Kepong by Mah Sing achieved 90 per cent take-up over a 
weekend, attributable to its location, affordable prices from below 
RM500,000 and attractive incentives during HOC. 

Outlook

• Potential buyers are likely to adopt a 
wait-and-see approach before they 
proceed with their purchase to secure the 
best deals, coupled with concern on the 
economic and political uncertainties. 

• Exemption of RPGT brings excitement to 
the market, encouraging homeowners 
to dispose of their properties and gain 
a higher return. Nonetheless, it poses 
potential competition between the sub-
sale market and developers’ unsold 
housing stock. 

• Despite government incentives in 
economic packages and economic 
recovery plan, the residential market 
will be tested when the six-month 
moratorium expires at the end of 
September. As unemployment is on 
the rise, without significant economic 
improvement, there is a heightened risk 
of loan defaults. 

• In the coming months,  with the 
expectation of no extension on the 
moratorium or extension given only to 
selected recipients, more properties are 
expected to be offloaded in the market. 
There might be downside pressure on 
prices, which provides opportunities 
for prospective buyers to purchase 
properties at a bargain. 
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Development 
pipeline/potential 
supply:

Comprises two elements:
1. Floor space in the course of development, defined as buildings being constructed or 

comprehensively refurbished. 
2. Schemes with the potential to be built in the future, having secured planning permission/

development certification.

Net absorption: The change in the total occupied or let floor space over a specified period of time, either positive  
or negative.

Net supply: The change in the total floor space over a specified period of time, either positive or negative. 
It excludes floor spaces that are not available for occupation due to refurbishment or 
redevelopment, but includes new supply.
New supply refers to total floor space/units that are ready for occupation. Ready for 
occupation means practical completion, where either the building has been issued with a 
Temporary Occupation Permit (TOP) or Certificate of Completion and Compliance (CCC).

Prime office rent: The highest rent that could be achieved for a typical building/unit of the highest quality and 
specification in the best location to a tenant with a good (i.e. secure) covenant.
(NB. This is a gross rent, including service charge or tax, and is based on a standard lease, 
excluding exceptional deals for that particular market).

Stock: Total accommodation in the private sector both occupied and vacant:
1. Purpose-built office buildings with Net Lettable area (NLA) of at least 150,000 sq ft.
2.  Purpose-leased shopping centers, excluding hypermarket and stratified retail.
3.  Non-landed residential projects with at least 10 strata dwelling units.

Take-up: Floor space acquired for occupation or investment, including the following: 
1. Offices let to an eventual occupier.
2. Developments pre-let or sold.
(NB. This includes subleases)
Take-up also refers to units transacted in the residential market.

Occupancy rate: Total space currently occupied or not available to let as a percentage of the total stock of floor 
space (NB. This excludes shadow space which is space made available for sub-leasing).

Golden Triangle (GT) An area bordered by Jalan Tun Razak – Jalan Ampang – Jalan Maharajalela.

KL City Centre (KLCC) An area bordered by Jalan Tun Razak – Lebuhraya Sultan Iskandar – Jalan Damansara – Jalan Istana. 

Outer City Centre 
(OCC) An area that refers to the Federal Territory of Kuala Lumpur, excluding the area of KL City Centre.

Other City Area (OCA) An area comprising the districts of Petaling, Gombak, Klang, Hulu Langat, and Sepang in 
Selangor, and Federal Territory of Putrajaya.
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